
Your Generosity At Work

Less than two weeks after opening, state-issued COVID-19 
orders caused the new Orthopedic Center to temporarily 
close. However, even in the midst of a global pandemic, the 
facility experienced tremendous success. The team safely 
increased patient volume thanks to the new space and 
abundance of equipment. Therapists and physicians were 
able to continue treatment while still following all COVID-19 
protocols of masking and social distancing.  

The facility saw an 11.3% increase in services, as well as 
new patient visits, despite being shut down during the 
COVID-19 pandemic.

“I could not have asked for a better experience! The doctors 
and staff are second to none-they provide compassionate 
care, pray with patients before surgery, and follow up with 
patients during recovery, even on their days off. Thank you 
to all of the donors who helped make this a caring place that 
serves the community well. ”

Lieutenant Mike Garrett, 
knee replacement patient

Your gifts to the Ted and Sue Getterman Sports and 
Orthopedic Center at Baylor Scott & White Medical Center 
– Hillcrest are supporting the delivery of quality care to 
patients using advanced equipment and technologies. This 
four story, 106,000 square-foot facility is a direct result of your 
compassion and generosity. We are pleased to show how your 
investment has enhanced treatment for both our patients and 
staff, providing better care under one roof.

1,600+ 
outpatient procedures 
performed

31,000+
clinic patients served

Top 3 Procedures Performed

Arthroplasty knee 
surgery

Arthroplasty shoulder 
surgery

Arthroplasty hand 
and wrist surgery

Highlights
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Space

Additional expertise with a new total 
joint specialist, hand and wrist fellow, 
and additional physical therapy staff.

Outpatient Surgery afforded 
patients the comfort of having 
surgery without entering the hospital 
during the pandemic.

Equipment for Advanced Therapy

Anti-Gravity Treadmill empowers 
patients to move in new ways and without 
pain – to recover mobility, improve wellness, 
and enhance physical performance.

Blood Flow Restriction equipment 
reduces the overall stress on the injured limb, 
enabling patients to make greater strength 
gains while lifting lighter loads.

Specialized equipment allows advanced 
imaging and  real-time viewing of images.

3D Resistance offers an intelligent 
resistance-based workout that can analyze 
sports movements, identify imbalances, and 
draw performance comparisons.

Doubled the amount of exam rooms, 
added procedure rooms, and an 
additional x-ray room.

2x

Audio/Visual equipment live 
streams from operating rooms to 
classrooms for surgical viewing and 
teaching to medical students. 

New Features

Having multiple services available in one building - from 
physician offices and physical rehabilitation, to imaging and 
surgery - is not only convenient for patients, but also helped 
keep them safe during the COVID-19 pandemic. Exposure to 
the virus was limited, and outpatient services and surgeries 
were able to continue after a short period.

The new outdoor performance area with astro turf has 
allowed therapists the ability to analyze the movement of 
athletes of all ages to improve strength, conditioning and 
performance with a focus on safety.

The larger space has also allowed physicians to be able to 
perform in-office procedures in the new exam rooms.


